PROSEDYRE FOR INSTALLASJON AV TEAMVIEWER.

For at SAMSI AS skal kunne yte best og billigst mulig support er det en stor fordel om TeamViewer
installeres slik at vi kan fa kontakt med deg pa din PC nar du gnsker det med hjelp av den unike
firepins koden du ma oppgi for hver gang teamviewer startes pa din PC.

Ga til www.teamviewer.com

Velg sa down load now:

X Web Login 2 -
TeamViewer

Take a Tour Download Support Buy Contact

Home Features Screenshots References Security

TeamViewer - the All-In-One
Solution for Remote Access and
Support over the Internet
TeamViewer establishes connections to any PC or
server all around the world within just a few seconds.
You can remote control your partner's PC as if you

were sitting right in front of it. Find out why more than
60 million users trust TeamViewer!

TeamViewer 5 is here - download now:

[*  startFull Version - It's Free!

(TeamViewer 4 is still available under previous versions)

A software for any situation - ,
ownload OW

TeamViewer combines various applications in one cost-effective \/ lt‘S free!

solution:

Velg sa Run pa bildet som vist under.

File Download - Security Warning (|

Do you want to run or save this file?

@ Name: TeamViewer_Setup.exe
Type: Application, 2.59MB
From: wanw.teamviewer.com

Run l[ Save ]ICanoe:ll

@ While files from the Intemet can be useful, this file type can

patentially harm your computer.  you do not trust the source, do not
run or save this software. What = the rsk? I
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Det vil sa gd noen minutter mens software lastes:

o T | i
Verifying TeamViewer_Setup.exe from m.teamlmr.cu-.g_@g
_—

&

TeamViewer_Setup.exe from www.teamviewer.com
! d
Estimated time left: 20 sec {1.96MB of 2.55MB copied)
Download to: Temporary Folder I
Transfer rate: 32.0KB/Sec

Cpen Open Folder Cancel

Velg sa run i bildet som vises under:

Internet Explorer - Security Warmning ﬁ

—

Do you want to run this software?
@ Name: Team\iewer
| Publisher: TeamViewer GmbH

More options Run ] l Don't Run I

your computer. Only run software from publishers you trust. What's the risk?

|@ While files from the Internet can be useful, this file type can potentially harm
g

Velg s install i bildet som er likt med det som er vist under:

B TeamViewer 5 Setup E@g
Welcome to TeamViewer
Choose the way you want to use TeamViewer a
Usage:
@ Install TeamViewer will be installed on this computer.
Uninstall old version (recommended)
) Run TeamViewer is executed without installation.
B This does not require administrative privileges.
| [] Show advanced settings 5.0.7418
T i GmbH
|
| Mext = | [ Cancel ]

Dersom det dukker opp bilder hvor du ma godkjenne installasjonen fra virus systemet velges OK eller
allow eller lignende.
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Velg sa personal/no commercial use. i bildet som vist under. Vi forstar lisens rettighetene slik at
dersom SAMSI har kjgpt lisens vil de vi hjelper kunne benytte dette alternativet:

[ TeamViewer 5 Setup =)

Environment
How do you want to use TeamViewer? a

How do you want to use TeamViewer:

() personal { non-commercial use
) company } commercial use

) both of the above

Tearm' GrmbH

ll
Lag hake i begge rutene for aksept som vist i bildet under, velg next:

] TeamViewer 5 Setup (=) e

License Agreement a

Please review the license terms before installing TeamViewer 5.

Press Page Down to see the rest of the agreement.

TeamViewer License Agreement -
A

Copyright (C) 2005-2009 TeamViewer GmbH

IMPORTANT: YOU SHOULD CAREFULLY READ THIS LEGAL AGREEMENT BEFORE

INSTALLING

THIS PACKAGE. i

If you accept the terms of the agreement, dick Next to continue. You must accept the
agreement to install TeamViewer 5.

I accept the terms in the License Agreement
I agree that I will only use TeamViewer for non-commerdial and private use

T Wi GrbH

Velg normal installasjon og legge inn master passord to ganger. Dette MA ikke gis ut til noen eksterne
virksomheter enten det handler om SAMSI eller andre dere trenger hjelp fra. Velg next.

)

Choose installation type E

Select how you want to install Teamviewer.

E TeamViewer 5 Setup

Installation Type:
(@ Normal installation (default)

(") Start automatically with Windows

Password: ssssssss
Confirm sresnens
password:

Set 3 fived password here to access your computer even
before the Windows login.
Please make sure to use a secure password.

Tearmvi GrnbH

< Back ][ Mext > ][ Cancel




SA LS eg

ANALYTICAL APPLICATION SERVICES

Velg deretter "full acess” og next som vist i bildet under:

Ea TeamViewer 5 Setup ) = | Bl |
Access Control
Please select the Access Control mode E

@ Full access (recommended)
‘Your partner gains full access to your PC when connected.

() Confirm all
i ‘You have to confirm all TeamViewer actions on the local computer.
¥
[ < Back ][ Mext > ] [ Cancel ]
Software installasjon tar til. Vent pa videre beskjed......
Ea Team\Viewer 5 Setup = | E s
Installing

Please wait while TeamViewer 5is being instaled. E

Execute: "C:\Program Files\T i WersionTe i _Service.exe” -uninstall

———

Back ext Cancel
’

Velg sa Finish pa bildet som er vist under:

[‘3 Team\iewer 5 Setup =R RN

Completing the TeamViewer 5 Setup
Wizard

TeamViewer 5 has been installed on your computer,

Click Finish to dose this wizard.
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Bruksanvisning og sikkerhet:

Etter at installasjonen er fullfgrt dukker fglgende bilde opp.

B TeamViewer E@g
Connection  Extras  Help

Free license (non-commerdal use only) - Terje Aasoldsen

Wait for session Create session
Please tell your partner the Please enter your partner's IDin
following ID and password if you order to create a session.
are waiting for a session.
D 453 102 692 D -
Password 9133 (@ Remote support
or () Presentation
user defined ) File transfer
(CI VPN

Configure permanent access to this .
ERE l Connect to partner I

| venstre felt "Wait for session” er det na opprettet et Teamviewer “tlf nummer” til din PC.
Sikkerhet:

Teamviewer ma vaere startet opp pa denne maten for at vi skal kunne fa kontakt med deg. Det vil si
at du ma gnske kontakt for at vi skal kunne komme pa. Programmet finner du normalt under Start og
Alle Programmer eller som et Icon pa ditt skrivebord etter installasjonen. Det er mulig at man i stgrre
system ma gjennomfgre denne installasjonen for hver bruker pa PCn.

Fire pins koden som vist over vil vaere ny hver gang du starter TeamViewer. Koden er fullstendig
randomisert og umulig for noen a gjette seg til.

Du ma derfor alltid huske a lukke teamviewer etter at du har mottatt ekstern support fra oss eller
andre.

Bruk:

Du ma altsa starte Teamviewer og oppgi din Teamviewer ID til oss med et ni siffrede nummer som
0gsa sees pa bildet over under seksjon for "Wait for session”. Deretter trenger vi den midlertidige
fire pins koden. Vi er klar til 3 hjelpe deg og ser frem til 3 hgre fra deg.



